RFP 170701
Queuing Services
RFP Committee Score Sheet

Evaluation Criteria ACF Lavi Qless, )
Technologies | |ndustries Nemo-Q Inc. | QMatic
Price
30 points == == == == -=
General System Requirements
20 points 13 13 17 20 17
Customer Que Workflow
20 points 15 13 18 19 | 18
Project Management
10 points 7 7 9 8 6
Post Implementation Support
10 points 6 7 9 9 8
References 4 2 5 5 4
5 points
Completeness of Proposal
5 points 3 3 4 4 4
TOTAL 48 45 62 65 | 57

Committee Members: Lee Ann Huddleston, Mary Gomez, Tarran Clack, Matt Collins and Jason Reid

--The Committee decided to not score based on pricing at this time as pricing was hard to determine in the proposals.



